


As Fire Chief for Heartland Fire & Rescue, you will be serving three Cities in East San Diego County,  one of the most 
desirable locations to live, work and play in San Diego.   With an average of 300 days of sunshine per year, the area 
has a temperate climate and is just a short drive to some of Southern California’s best beaches.  Also, East County is 15 
minutes from downtown San Diego and world-famous attractions, such as the San Diego Zoo, Old Town San Diego, 
and Sea World. 

El Cajon
The City of El Cajon (population 103,768) is just 15 miles east of downtown San Diego, 20 miles from the beach, 45 

miles to the mountains, and 72 miles to the desert.  This 14-square-mile municipality enjoys an aver-
age of 300 days of sunshine per year.

The City enjoys a thriving business climate and diverse economic base with a strong 
commercial presence and a robust industrial presence.  Several significant manu-

facturers and employers call El Cajon home.  The City has a large regional mall—a 
1.8-million-square-foot facility with name-brand tenants.  El Cajon is also 
dubbed the “Valley of Cars” given its number of auto dealerships.  

The City’s revitalized downtown creates a regional draw for activities, nightlife, 
and dining.  Downtown’s latest business is a new Courtyard by Marriott, which 
opened earlier in 2018. 

The City’s kid friendly environment is manifested through its 18 parks, 5 recrea-
tion centers, and numerous sports leagues.  The City hosts or partners on several 

major events that draw over 100,000 participants.  These events include America on 
Main Street, Hauntfest, 4th of July Fireworks, and Run EC’s St. Patrick’s Day 5K and Half 

Marathon.

La Mesa
Centrally located in the rolling hills of eastern San Diego County, La Mesa  
is known as the “Jewel of the Hills. ” Tree-lined streets, walkable neighbor-
hoods, easy access to retail and commercial areas, and a quaint down-
town village make La Mesa a highly desirable community in which to 
live and work.  

There is more to the Jewel of the Hills than just geography. It’s about 
discovering one-of-a-kind places and friendly ambience that hallmarks 
La Mesa as a small, picturesque city with lots of character. 

La Mesa is home to approximately 58,000 residents and spans 9 square 
miles.  This full-service city is over 100 years old, originally incorporated in 
1912, and is home to several historic landmarks.   

The community includes beautiful residential neighborhoods with impeccable views, 
14 recreational parks, a community center, a new police station, and award-winning K-12 schools.  La Mesa has a 
booming business environment, with a regional mall, Grossmont Center, that includes a wide-variety of shopping, en-
tertainment, and restaurants.  The city also has the only major hospital in eastern San Diego County, Sharp-Grossmont 
Hospital, as well as three automotive dealerships.  

The COMMUNITIES



Lemon Grove

The City of Lemon Grove was incorporated in 1977 and is the smallest city in 
east San Diego. Lemon Grove has approximately 26,000 residents, encom-
passing 3.8 square miles. Lemon Grove is comprised of established neigh-
borhoods that are made up of single family homes, condominiums and 
apartment buildings. 

The City has many recreational opportunities with eight parks, includ-
ing a dog park, a skate park, a linear park, a community center, a senior 
center, a recreation center and a myriad of annual community events 
inclucing a holiday bonfire. Lemon Grove contracts with the San Diego 
County Sheriff for police services and has one fire station which is the 
namesake of the skate park.   The community is also home to the Lemon 
Grove School District - who touts the title of “Best School District on Earth” - 
which provides K-8 education, and also participates in other regional school dis-
tricts.

Lemon Grove provides an enjoyable small-town charm in the midst of the metropolitan San Diego area. A city with 
unique historic roots, Lemon Grove still exhibits community pride and spirit in its modern era as shown by the City’s 
iconic Lemon Monument in the center of town. Thanks to its prime location and elevation, Lemon Grove can boast that 
it has the “Best Climate on Earth”, which has served as its motto for 100 years. The City also strives to become the “Best 
Business Climate on Earth”.

The ORGANIZATION
On January 1, 2010, the Cities of El Cajon, La Mesa and Lemon Grove entered into a Joint Exercise of Powers Agreement 
for organizational management of fire protection, fire prevention services, emergency medical services, and community 
emergency preparedness. This cooperative sharing agreement created an organization that is recognized as Heartland 
Fire & Rescue, an ISO Class 1 fire department.   

The Heartland Fire & Rescue management team includes a Fire Chief, four Division Chiefs, five Battalion Chiefs, a Fire Mar-
shal, a Deputy Fire Marshal, an Emergency Preparedness Coordinator, and five Administrative Support staff.  The Heart-
land Fire & Rescue Fire Chief works at the direction of the three City Managers of the three member cities, who meet 
and confer regularly as a group to discuss joint operational issues, including administration and budget.  The cost of this 
single management team is shared by the three member cities. This unique cooperative fire services agreement ensures 
cost containment while maintaining local control. This combined management of the three neighboring member cities 
allows for a high level of fire and emergency medical services delivery, and maximizes resource utilization by eliminating 
management redundancies that would be experienced as separate organizations.

Heartland Fire & Rescue has a total of eight fire stations in the three cities.  Staffed daily are nine Advanced Life Support 
(ALS) First Responder engine companies, with one being a certified Medium Rescue team, two ALS First Responder truck 
companies, and one ALS Squad. The ambulance transport system is contracted out to private ambulance services. Heart-
land Fire & Rescue serves a regional population of over 186,000 and responds to approximately 22,000 calls for emergen-
cy services each year.  125 proud, professional and dedicated men and women make up this award-winning organization.  

Heartland Fire & Rescue is also a founding member of the Heartland Communications Facility Authority, a separate legal 
entity.  This Authority provides emergency fire dispatch services for multiple agencies in the San Diego region. Additional-
ly, Heartland Fire & Rescue is a founding member of the Heartland Fire Training Facility Authority, which provides training 
and a shared facility with its member agency partners.

For more details about Heartland Fire & Rescue, please go to www.heartlandfire.org.



The IDEAL
CANDIDATE

The ideal candidate will bring an extensive background in fire management 
and emergency services, a high degree of ethics and integrity, an ability to 
relate effectively with professional firefighters, paramedics, department staff, 
other city leaders, elected officials and the public, and a strong commitment 
to maintaining and enhancing the quality of life in the three member cities.  

The candidate will also have strong communication skills, a personality which engenders confidence and trust, and 
a clear sense of direction as to what needs to be done to take a very effective department to even greater levels of 
accomplishment.  

Critical skills that a successful individual should possess include:
Collaborative Mindset:  Given the unique character of Heartland Fire & Rescue, a collaborative approach is critical.  The 
successful candidate will have demonstrated collaborative management in past work experience.

Active Leadership:  Leadership beyond the doors of the fire station is critical and this energetic leadership should be 
evident to the Fire Department and the community.  This trait should be encouraged at all levels of the organization, 
especially in the development of future leaders of the Department.

Good Judgment:  The ability to make decisions that are based on sound judgment.

Progressive Spirit:  Ongoing awareness of progressive fire methods and practices, leading the department in applying 
effective 21st century solutions. 

Proactive Problem Solving:  Inspiring staff to solve problems and recommend actions designed to prevent problems 
from occurring rather than reacting to singular incidents.

Political Astuteness:   Working closely with three unique city managers, three different City Councils, and three labor 
groups while also remaining non-political.  The ideal candidate will be able to work with and navigate cultural differ-
ences with each city while moving the organization forward with a unified approach.

Positive Staff Relations:  Establishing and maintaining a professional relationship with department employees, em-
ployee bargaining groups, as well as executive staff from each member city. 

Fiscal Responsibility:  Being skilled in budget management and implementation, the execution of financial goals, and 
the awareness of financial conditions within each member city and the Department.



The closing date for this recruitment is 12:00 p.m. on Friday, August 24, 2018. Submit your cover letter and resume to 
www.cityofelcajon.us/careers.

The most highly qualified applicants will be contacted for interviews.   All interviews are tentatively scheduled for 
the week of September 17th.  A formal selection will likely be made shortly thereafter, following the completion of an 
extensive background and reference check.  The start date is anticipated to be in late September - early October.

This is a highly confidential search process. References will not be contacted until mutual interest has been estab-
lished.  Confidential inquiries are welcomed and should be directed to Marisol Thorn, Director of Human Resources, 
at (619) 441-1724. 

Application & 
SELECTION PROCESS

Compensation
& BENEFITS

Minimum 
QUALIFICATIONS

As an employee of the City of El Cajon, the base salary range for this position is $156,499 – $199,825, supplemented by 
a competitive benefits package that includes, but is not limited to:

Educational Incentive:  5% for possession of a Master’s Degree

Retirement:  CalPERS 3@50 or 3@55 (“Classic” Members) or 2.7@57 (“New” Member)

Vacation:  Accrual dependent on years of service, up to 240 hours per year (includes 80 hours Administrative Leave)

Holidays:   12 holidays each year, plus two (2) floating holidays

Sick Leave:   12 days per year with unlimited accumulation. Annual Sick Leave Conversion program available

Health Insurance:   $1,100 per month (calendar year 2018) as part of a cafeteria benefit plan

Additional Benefits:  Visit www.cityofelcajon.us/hr

Any combination of experience and education that will likely provide the required knowledge, skills, and abilities. 

Example of qualifications:

Education:  Bachelor’s degree, preferably with a major in Fire Science, Public Administration or a related field. Sup-
plemental education in management, fire prevention, public safety, and emergency medical services is desirable.

Experience:  Five years of administrative experience managing fire prevention and suppression services, preferably 
in a municipal or county fire department. Familiarity and proven abilities to plan, organize and direct activities relat-
ing to fire ground operations, EMS, in-service training, disaster planning, automatic and master mutual aid systems, 
and joint powers agreements is desirable.  Experience with a California agency is highly desirable.




